
​WINCHESTER GEARS​

​Warranty Policy and Liabilities Terms and Conditions​

​Thank you for choosing Winchester Gears for your high-performance transmission needs.​
​We are committed to delivering top-quality products that meet your performance​
​expectations.  This Warranty Policy, along with the Liabilities Terms and Conditions outlined​
​below, provides clear guidance on warranty coverage, liabilities, and dispute resolution.​

​By choosing to pay the invoice for the goods, you acknowledge and agree to the terms and​
​conditions of this warranty and liabilities policy.​

​1. Standard Warranty:​

​1.1 All Winchester Gears products come with a 12-month standard warranty, starting from​
​the date of delivery to the customer. Warranty is only covered upon receipt of an exchange​
​unit or surcharge paid.​

​1.2 Winchester Gears LT230 Stage box benefits from a 24 month Warranty as standard,​
​starting from the date of delivery to the customer.​

​1.3 During the standard warranty period, Winchester Gears will promptly assess any issues​
​with the product. The item must be sent to Winchester Gears for inspection. If a mechanical​
​failure is deemed to be the cause of the problem, the product will be assessed and returned​
​accordingly within the UK.​

​1.4 Winchester Gears aims to resolve all issues in a timely manner and will attempt to​
​address problems on-site when possible.​

​2. Customer Liability:​

​2.1 In cases where mechanical failure is attributed to improper installation, the customer is​
​responsible for all costs associated with the item. These costs must be settled prior to​
​goods being returned.​

​3. First Fitting Period​

​3.1 During the first fitting period only, if you experience any issues or concerns with your​
​product, you must contact Winchester Gears before taking any further action.​

​3.2 Any mechanical fault must be reported to Winchester Gears within one month of the​
​original delivery date. Where a product does not operate as expected due to a genuine​
​mechanical fault, and the fault is not the result of incorrect fitting, installation, misuse,​
​modification, or any other cause outside of Winchester Gears' control, Winchester Gears will​
​assess the issue and advise on the appropriate next steps.​



​4. Warranty Terms and Conditions:​

​4.1 All warranties provided by Winchester Gears are subject to the product being installed by​
​a recognized and certified garage.​

​4.2 Any visible faults or concerns regarding the received goods must be reported to​
​Winchester Gears via email within 24 hours of delivery. This report ensures accurate​
​record-keeping of your contact.​

​5. Dispute Resolution:​

​5.1 Any disputes arising from this warranty and liabilities policy shall be governed by and​
​construed in accordance with the laws of the United Kingdom,  including the Consumer​
​Rights Act 2015 (CRA). In the event of a dispute, Winchester Gears and the customer shall​
​first attempt to resolve the matter amicably through negotiation.​

​5.2 If a resolution cannot be reached through negotiation, both parties agree to seek​
​mediation through a certified mediation service in accordance with the Consumer Rights Act​
​2015  guidelines.​

​6. Recommendations for Guidance:​

​Winchester Gears recommends the following guidelines to ensure a clear understanding of​
​the warranty and liabilities terms and conditions:​

​6.1 Inspect the delivered goods and report any faults to us via email within 24 hours.​

​6.2 Ensure that the product is being installed by a recognized and certified garage to​
​maintain warranty coverage.​

​6.3 During the first fitting period, promptly communicate any issues or concerns with​
​Winchester Gears.​

​6.4 In the case of mechanical failure during the first fitting period, retain and provide a VAT​
​invoice for any work completed as proof of installation from a certified professional.​

​6.5 Customers are encouraged to seek clarification or request additional information​
​regarding the warranty and liabilities policy from Winchester Gears' customer service team​
​prior to making a purchase.​


